
 
Name of Policy  Referrals, Admission and 

Delivery of Services, 
Discharge of Patients 

Number 5.5.2.9 

 

Policy Statement:  Provides a process for the acceptance 
and entry of patients into the agency 
service and for the discharge or 
patients from agency service.  

Procedure:  
 

 Care at Home will provide services 
following referral and admission and in 
accordance with the Plan of Care 
ordered by the attending physician.  
 

• INTAKE PROCESS – see attached 

• ADMISSISON CRITERIA AND 

PROCESS - see attached 

• DISCHARGE PLANNING - see 

attached 

• DISCHARGE CRITERIA AND 

PROCESS - see attached 

• DISCHARGE SUMMARY - see 

attached 
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